
                                                 Step By Step Procedure for filling a complaint  

 

 For Complaints/grievances related to Demat & Trading Services please write an email to 

igr@wallfort.com or personnel mentioned under Investor Grievances escalation matrix. 

 

 Investor Will Get Auto Response Email confirming of acknowledge of complaint 

 

  In absence of response/ complaint not addressed to your satisfaction, you may lodge a complaint 

with SEBI at https://scores.gov.in/scores/Welcome.html. 

 

 Investor to check status of complaints by writing to  us, where complaint is sent to the Broker or 

by direct logging SCORES website, where compliant is lodged. 
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